Modeling Guru Accounts and Registration
FAQ

How do I get an account on Modeling Guru?

Current NASA Center for Computational Sciences (NCCS) account holders do not need to register! Just use your
NCCS account name and your LDAP-enabled password to login on the menu-bar.

NOTE: All account holders must abide by the Content Posting Policy

If you don't have an NCCS account, follow the instructions below to use the online registration page available for
obtaining Modeling Guru accounts.

Modeling Guru Web Approval Process

1. Fill out the web-registration form at https://nccs.nasa.gov/Request_Administration_clearspace.php

You'll need to include the following information in your request:

¢ Preferred username & password
¢ Your full name

¢ Contact phone number

¢ Organization affiliation

¢ Reason for joining

¢ Email address

2. You will receive an initial confirmation email advising you to wait for approval.

3. After approval, you will receive a second email containing the activation link. After activation, please wait a few
minutes for the system to update before you log on to Modeling Guru.

If you have trouble registering, contact NCCS User Services at:

* Website: https://nccs.nasa.gov
e Phone: 301-286-9120
e Email: support@nccs.nasa.gov

| forgot my account name. How do | find it?

Please contact NCCS User Services at the phone number listed above.

| forgot my password. How do | reset it?

Please contact NCCS User Services at the phone number listed above.
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How do | change my password for Modeling Guru?

You can change your password at the NCCS user page: https://www.nccs.nasa.gov/LDAP_pwchange_Gateway.php

Please note that this is your LDAP password and that it will change your NCCS password for all applicable systems,
such as Discover or Palm.
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